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1. Introduction

The purpose of this document is to provide the guidelines to start using Altametrics Schedules Web and
Mobile Apps. Supported devices, Mobile application installation process, and steps for Sign Up of email

IDs in Altametrics Schedules have been covered in this document.

2. Supported Devices

The Altametrics Schedules application is supported on all:
e Android devices with version 4.0 (Ice Cream Sandwich) and above.
e i0S devices with version 9.0 and above.

e Systems with necessary requirements as those for eRestaurant (for Web application).

3. Installation of Altametrics Schedules in Mobile

Altametrics Schedules has been developed for both Web and Mobile (iOS and Android devices)
platforms. To install Altametrics Schedules application on an iOS device, follow these steps:

1. Go to the App Store and search Altametrics Schedules.

2. Tap GET besides the application and then INSTALL.

3. Use your Touch ID or Password to authorize the download process.

To install Altametrics Schedules application on an Android device, follow these steps:
1. Go to the Play Store and search Altametrics Schedules.
2. Select Altametrics Schedules from the list.
3. Tap INSTALL to start downloading. Once downloading completes, installation will start

automatically.

4. Steps to Sign Up in Altametrics Schedules

Before any employee starts using Altametrics Schedules application, store manager has to specify the

email ID of the employee in the Active/LOA Employees screen of eRestaurant (refer to Figure 4.1).

© 2017 Altametrics. All rights reserved.
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Note

To work on Altametrics Schedules in QA eRestaurant applications, email IDs to be used

are to be informed to the Altametrics administrator also.

4 Home- Cash- Food~ Labor- Reporis~ Adv. Repots~ Admin~ Help~ Logout I Notifications () | @ Comadmin

W Action 4) Audit HR: 2 Rating L, History
2 B | &b § ™ O

Labor > Human Resource > Aciive/LOA Employees > 2314, HV-2681 Dundas StW - Miss > 100161 N, John

Employee General Information
First Name* John Nickname Middle Initial
Last Name™ Hioxon
Date of Birth™ 01/0111980 E Social Security Number* HUK-XX-1124 Street Address™ 1900 North Sheridan Way
Apartment Number 1010 City Mississauga State” Ontario =
Zip Code™ L5K2R3 Home Phone Number” 905-855-1952 Cell Phone Number
Payroll ID 246660 GEN
Personal Marital Status® Select One < National Origin* Select One S Gender Select One =
Student Status® NO =S Student Permit Expiration Date m UserID
Veteran Status* No = Veteran Type Select One = Disabled Veteran No 2
Emat Adcress
Organization Start Date” 07/162010 Fﬁﬁ Review Due Date 10/03/2016

Figure 4.1 Specifying Email Address Field

Once the email ID of employee is specified in the HR record in eRestaurant, employee can sign up in the
Altametrics Schedules application using the same email ID. Since the employee can access Altametrics
Schedules application from both Web and Mobile, the sign up process can be performed on either of

them.

4.1 Web Sign Up Process

The web sign up process is generally for managers as they have access to eRestaurant.

1. Navigate to login page of eRestaurant (see Figure 4.2).

© 2017 Altametrics. All rights reserved.
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Figure 4.2 Login Page of eRestaurant

2. Click Altametrics Schedules Login.

& Altametrics Schedules®

[ XX X I

[ X X J
N—
Altametrics

Schedules®

& | Emsitid

a | -

Activate Account] Forgat Passward ?

Copyright © 2018 Altametrics, LLC. All Rights Reserved

Figure 4.3 Web Altametrics Schedules Login Page

3. Click Activate Account.

© 2017 Altametrics. All rights reserved.
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ivate Now you agree to the Terms of Service

Already have sn account? Login

Figure 4.4 Register Email Window

4. Enter the same email ID that was entered for the employee in the HR record in eRestaurant.
5. Click Activate Now. This will send a mail to the specified email ID with a one-time temporary

password (as shown in Figure 4.5).

Welcome to Altametrics

Altametrics <donotreply@altametrics.com> 20 Mar at 1:37 AM
To john @yahoo.com
Hi John.

Thank you for registering with Altametrics ZipSchedules!
You can login to your Altametrics ZipSchedules account using your email ID ( john @yahoo.com) and a temporary password:
53eedd

Thanks!

Altametrics, Inc
http:/fwww. altametrics.com

4 Reply <& Replyto Al = Forward  ss More

Figure 4.5 Email with Temporary Password

6. Use the email ID and temporary password to log in to Altametrics Schedules.

© 2017 Altametrics. All rights reserved.
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& Altametrics Schedules®

co@

Altametrics

Schedules®

Activate Account Forgat Passward 7

Copyright © 2018 Altametrics, LLC. All Rights Reserved

Figure 4.6 Web Altametrics Schedules Login Page

Successful login to Altametrics Schedules using temporary password will redirect the user to Change

Password screen where user will have to create a new password.

& Altametrics Schedules®

Create a new password
o' | 0ld Password
& | NewPsssword
& | confirm Password

Change Password

Figure 4.7 Change Password Screen in Web Altametrics Schedules

With the email ID and the new password, the user can login to the application. If the login credentials
are correct, the user will navigate to the Company Selection page if exist in multiple company. (shown in

Figure 4.8).

© 2017 Altametrics. All rights reserved.
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& Altametrics Schedules® & tosour

Select Company
wron 5

Figure 4.8 Web Altametric Schedules Company Selection Page
On selection of company user will navigate to organization selection page if user exist in multiple org

otherwise user will navigated to Dashboard.

& Altametrics Schedules®

& LocouT

Select Organization

MeD_PUSH
Light and Associates, Inc

MCD_PUSH

Test *

Figure 4.9 Web Altametrics Schedules Org Selection Page

On selection of Organization from Organization Selection page user will navigated to Dashboard Screen.

© 2017 Altametrics. All rights reserved.
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A Dashboard Shifts. =l My Availability k- Contacts 2 Notification Preferences @ My Info
A = &) 3 & L.
.+ Needing Action Awaiting Action from Others
Shift Swap Approval Time OFf Request
DIANA DHAMLIA @ Pending [v]x] @ Pending (%]
1 Sun, Jan 20,2019, © 6:00pE15p. & @ 00055 Tue, Feb 18, 2019-Tus, Feb 15, 2019, 4:00a-4:002
Requested Date/Time : Fi, Jan 04,12:35p
AN DHAMLLA ® Fending ©0
#1 Mon, Jan 21, 2019, @ 6:00p0-6:150. & g 0005
DIA A @ FPending [w]x]
# Tue, J3n 22,2019, O G00p5:45p, g ¢ DO0Ss
ERIC GHALL ONE? @ Fending [v]x]
1 Mon. Jan 21, 2019, @ 1200p12:150. & 9 00055
ERIC CHALLONER @ Fending [v]x]
# Tue, Jan 22,2019, © Z00p-245p, g BEVERAGE spacialist ¢ 00033
CH @ Pending [vIx]

£ Sun, Jan 20,2049, @ 2:00p-2:5p, g BEVERAGE specialist g 00055

Time OFF

® Fending o0

Figure 4.10 Web Altametrics Schedules Dashboard

4.2 Mobile Sign Up Process

User can also sign up into Altametrics Schedules from the mobile application by following these steps.
1. Launch Altametrics Schedules. This will display the login screen of Altametrics Schedules (shown

in Figure 4.11).

© 2017 Altametrics. All rights reserved.



Altametrics Altametrics Schedules Installation Guide Page 12

Alta

Schedules®

Figure 4.9 Mobile Altametrics Schedules Login Screen

2. Enter Email ID and click on Next Button to login. After clicking on Next button mail will be

genrated for Activation Code from Altametrics LLC and user will navigated to Activation Code

screen.

Altametrics Schedules Activation Code January 21, 2019 5:17 PM
From: | Altametrics LLC |
To: | @I |

Hi Alma,

You recently requested activation code for your account. You can now login to your account using activation code ; aaj13a. Aclivation code will be valid for 20
minutes. Flease regenerate the code if expires.

Thanks!

Altametrics, LLC.
hitp:/fwwnw altametrics.com

***This is an automatically generated message. Please do not reply to this message. ™

Figure 4.10 Mail for Activation Code

© 2017 Altametrics. All rights reserved.
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@ Sl il 790 7:08 PM

G

Altametrics

Schedulese

v3.0

Figure 4.11 Mobile Altametrics Schedules Activation Code Screen

3. Enter the Activation Code from the mail to login. If by mistake the mail was deleted the user can

click on Regenerate Activation Code and can use that activation code for login.

4. After clicking on Proceed employee will be navigated to Set Password Screen where user needs
to enter New Password and Confirm Password. New Password and Confirm Password should be
same, if not same then user will get the validation message New Password and Confirm

Password does not match. Please try again.

© 2017 Altametrics. All rights reserved.
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© “ul il @8h 7:16 PM

!

Altametrics

Schedules®

Proceed

Forgot Password ?

Figure 4.11 Password Screen

5. After entering the password, user will be navigated to Dashboard Screen.
If user doesn’t remember the password then it can click on Forgot Password present below the

Proceed button. After clicking on Forgot Password user will navigated to the Forgot Password
Screen.

© 2017 Altametrics. All rights reserved.
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@ “hll il 8% 7:3

Altametrics

Schedules®

Your temporary password will be sent to your registered
Email Address.

=]

Reset Password

Back to Login

Figure 4.12 Forgot Password Screen (Email ID)
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7. Enter Email ID and click on Reset Password Button. On clicking on Reset Password button mail

for Password Recovery will be generated from Altametrics LLC and user will be navigated to set

Password Screen.

Password Recovery
From: | Altametrics LLC |

To: (Anil)

Greetings,

You recently requested a password reset for your account. You can now login to your account using a temporary password: 27baB3

Thanks!
Altametrics, LLC.
hitp:/hsanw altametrics.com

***This is an automatically generated message. Please do not reply to this message. ™

Figure 4.12 Mail Content for Forgot Password

January 21, 2019 10:01 PM

© 2017 Altametrics. All rights reserved.
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8. User needs to enter the password received on mail on the password screen for login into

application.

@ il Sl @78 7:16 PM

!

Altametrics

Schedules®

Proceed

Forgot Password ?

Figure 4.13 Mobile Altametrics Schedules Password screen

After entering the password user will be navigated to Set Password Screen where user has to enter new
password and confirm password. With the email ID and new password user will be navigated to

dashboard.

© 2017 Altametrics. All rights reserved.
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Altametrics Schedules

00055,Test

a0
as

Requests

Needing Action

Awaiting Action from Others

Figure 4.14 Mobile Altametrics Schedules Dashboard
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Any employee after her/his Termination won’t be able to use the Altametrics

Schedules application.

© 2017 Altametrics. All rights reserved.




